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SECTION 3 — SERVICE DESCRIPTIONS (continued)
3.39 Volume Level Discounts

Volume Level Discounts may be available to new T-PAC, T-Remote, Simplici-T,
Simplici-T PRI, Simplici-T Plus, Simplici-T 3.0, Simplici-T 3.0 PRI, IVP, DVP, IP
Complete PRI, and SimpliVoice local service customers that purchase at least one
additional product and sign a minimum one-year contract. Eligibility for the level of
discount received is based on the number of local channels or line associated with
a single customer.

VL1 1% Customers with 2 or more local channels or lines

VL2 2% Customers with 3 or more local channels or lines

VL3 3% Customers with 4 or more local channels or lines 0]
VL4 5% Customers with 5 or more local channels or lines ()
VLS5 10% Customers with 6 or more local channels or lines 0]
VL6 15% Customers with 7 or more local channels or lines 0]
VL7 20% Customers with 8 or more local channels or lines 0]
VL8 25% Customers with 9 or more local channels or lines 0]
VL9 30% Customers with 10 or more local channels or lines 0]
VL10 | 35% Customers with 11 or more local channels or lines 0]
VL11 | 40% Customers with 12 or more local channels or lines ()
VL12 | 45% Customers with 13 or more local channels or lines 0]
VL13 | 50% Customers with 14 or more local channels or lines 0]
VL14 | 55% Customers with 15 or more local channels or lines 0]
VL15 | 60% Customers with 16 or more local channels or lines 0]

Customers who enter into a term agreement may incur a Disconnect Charge, as
described in Section 2, for early termination of an Initial Term or Renewal Term.
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SECTION 4 - RATES (continued)
4.1 Business Rate Schedules (continued)

4.1.21 Non-Recurring Charges:

Each
First Additional
Occurrence Occurrence
Secondary Service Charge $0.00 N/A
Line Connection Charge $0.00 $0.00
Line/Account/Feature Charge $0.00 $0.00
PIC Change Charge $0.00 $0.00

4.1.21.1 Network Call Forwarding (Customer Request)

Charge applies when Customer initiates a request to the Company to
call forward his telephone numbers when the Customer loses the ability
to utilize the Company’s service for any reason other than Company
service outage. Charge does not apply when the Customer utilizes
remote call forwarding without contacting the Company. Usage charges
will apply to calls forwarded to toll-free and/or long distance telephone

numbers.

Non-recurring Charge $15.00

ISSUE DATE: November 20, 2009
Senior Manager-Regulatory Affairs
DeltaCom, Inc.
7037 Old Madison Pike, Suite 400
Huntsville, Alabama 35806

EFFECTIVE DATE: December 1, 2009

(R)
(R)
(R)
(R)



ISSUE DATE: November 20, 2009

DELTACOM, INC. SOUTH CAROLINA TARIFF P.S.C. NO. 1-LOCAL

Ninth Revision Page 127

TRANSMITTAL NO. 124 Cancels Eighth Revision Page 127
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SECTION 4 - RATES (continued)

Residential Rate Schedule (continued)

Each
4.2.5 Non-Recurring Charges: First Additional
Occurrence Occurrence
Secondary Service Charge $0.00 N/A
Line Connection Charge $0.00 $0.00
Line/Account/Feature Charge $0.00 $0.00
PIC Change Charge $0.00 $0.00

4.2.5.1 Network Call Forwarding (Customer Request)

Charge applies when Customer initiates a request to the Company to
call forward his telephone numbers when the Customer loses the ability
to utilize the Company’s service for any reason other than Company
service outage. Charge does not apply when the Customer utilizes
remote call forwarding without contacting the Company. Usage charges
will apply to calls forwarded to toll-free and/or long distance telephone
numbers.

Non-recurring Charge $15.00

4.2.6 Service Calls (Billed per visit/1 hour minimum)
Per Customer Premises visit: $150.00/hour (1 hour minimum)
$75.00/each additional 30-minute
increment after minimum is met

Senior Manager-Regulatory Affairs
DeltaCom, Inc.
7037 Old Madison Pike, Suite 400
Huntsville, Alabama 35806

EFFECTIVE DATE: December 1, 2009

(R)
(R)
(R)
(R)



